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7RGD\�ZHÏG�OLNH�WR�LQWURGXFH�\RX�WR�&KULVWLQD�6DQWLQL�

+L�&KULVWLQD��WKDQNV�IRU�VKDULQJ�\RXU�VWRU\�ZLWK�XV��7R�VWDUW��PD\EH
\RX�FDQ�WHOO�RXU�UHDGHUV�VRPH�RI�\RXU�EDFNVWRU\��
$IWHU�èQLVKLQJ�P\�GHJUHH�LQ�+XPDQ�1XWULWLRQ�LQ�(XURSH��,�ZRUNHG�IRU�D
SULYDWH�KRVSLWDO�KHUH�LQ�'HQPDUN�D�FRXSOH�RI�\HDUV�ZLWK�HDWLQJ�GLVRUGHUV
DQG�FR�RFFXUULQJ�DGGLFWLRQV��7KDW�H[SHULHQFH�UHDOO\�WXUQHG�PH�RQ�WR
XQGHUVWDQGLQJ�WKH�OLQN�EHWZHHQ��PDO�QXWULWLRQ�DQG�KRZ�LW�FDQ�DIIHFW�RXU

EHKDYLRUV��FUDYLQJV��PRRG�DQG�MXVW�RYHUDOO�EUDLQ�FKHPLVWU\��,�VWDUWHG
UHDGLQJ�PRUH�DQG�PRUH�ERRNV�RQ�EUDLQ�FKHPLVWU\��DGGLFWLRQV�DQG�QXWULWLRQ
�ZKDW�OLWWOH�WKHUH�ZDV�EDFN�WKHQ��DQG�FRXOGQÏW�KHOS�VWXPEOH�XSRQ�WKH�ZRUN
RI�'U��&DUO�3IHLIIHU�DORQJ�ZLWK�'U��(ULF�%UDYHUPDQ�

6KRUWO\�WKHUHDIWHU��,�OHIW�ZLWK�D�RQH�ZD\�WLFNHW�WR�1HZ�<RUN�WR�ZRUN�IRU�RQH�RI�WKH�SLRQHHUV�LQ�EUDLQ�KHDOWK�
'U��(ULF�%UDYHUPDQ��7KLV�JDYH�PH�D�GHHSHU�XQGHUVWDQGLQJ�RI�ZKDW�LW�PHDQV�WR�ZRUN�FURVV�GLVFLSOLQDU\�LQ

KHDOWK�FDUH��:H�KDG�D�WHDP�FRQVLVWLQJ�RI�SV\FKLDWULVWV��FKLURSUDFWRUV��VOHHS�VSHFLDOLVWV��PHGLFDO�GRFWRUV�
QXWULWLRQLVWV�DQG�VR�IRUWK��6WLOO�WR�WKLV�GD\�Ì�RYHU�D�GHFDGH�ODWHU�Ì�,�èQG�WKH�PLVVLQJ�OLQN�LQ�KHDOWK�FDUH�LV
ZRUNLQJ�FURVV�GLVFLSOLQDU\�WRJHWKHU�IRU�WKH�VDNH�RI�WKH�FOLHQW��:H�FDQÏW�ZRUN�KROLVWLF�RU�XQGHUVWDQG�WKH�URRW
FDXVH�RI�GLVHDVH�DV�ORQJ�DV�ZH�GRQÏW�YDOXH�HDFK�RWKHUÏV�SURIHVVLRQDO�EDFNJURXQGV�RU�XQGHUVWDQG�WKH�QHHG�WR
ZRUN�WRJHWKHU�WR�FROOHFW�WKH�SLHFHV�RI�WKH�SX]]OH�ZKLFK�RXU�KHDOWK�HVVHQWLDOO\�LV��D�JLDQW�SX]]OH�WKDW�QHHGV
WR�EH�DVVHPEOHG�WKH�ULJKW�ZD\�WR�VKRZ�XS�EHDXWLIXO�DQG�ZKROH�

$IWHU�D�FRXSOH�RI�\HDUV�LQ�1HZ�<RUN��,�OHIW�IRU�&DOLIRUQLD��ZKLFK�KDV�DOZD\V�EHHQ�D�ORYH�RI�PLQH��WKH�IUHH�
VSLULWHG�HQHUJ\�DQG�OLYLQJ�\RXU�EHVW�OLIH�LQ�HPEHOOLVKHG�éLS�éRSV��D�WDQ�DQG�WKDW�DQ\WKLQJ�LV�SRVVLEOH
PLQGVHW��7KLV�YHU\�$PHULFDQ�PLQGVHW�WKDW�HDFK�$PHULFDQ�NLG�LV�ERUQ�DQG�UDLVHG�ZLWK�PRUH�RU�OHVV
XQFRQVFLRXVO\�DOVR�SOD\HG�LQWR�PH�VWDUWLQJ�XS�P\�RZQ�EXVLQHVV��6RPHKRZ�LW�LV�QRW�DV�VFDU\�WR�IDLO�LQ�7KH
6WDWHV�DV�LQ�6FDQGLQDYLD��ZKHUH�IDLOXUH�FDQ�EH�YHU\�VWLJPDWL]LQJ�DQG�SDUDO\]LQJ��$OPRVW�PDNLQJ�LW�PHQWDOO\
LPSRVVLEOH�IRU�SHRSOH�WR�GDUH�JR�DJDLQVW�WKH�JUDLQ�RI�NLGV��GRJ��FDU�DQG�D�����MRE��$QG�ZKLOH�WKDW�FDQ�EH�D
YHU\�QLFH�OLIH�LQGHHG��,�WKLQN�PDQ\�SHRSOH�IHHO�ER[HG�LQWR�D�VHW�OLIHVW\OH�IURP�WKH�JHW�JR�DQG�LQWR�HWHUQLW\�

$QG�JRVK�DOPLJKW\�Ì�PDNLQJ�D�SURPLVH�LQWR�HWHUQLW\�ZKHQ�\RXÏUH�RQO\����RQ�KRZ�DQG�ZKDW�\RX�ZDQW�ZRUN
DQG�OLIH�WR�EH�OLNH�LV�TXLWH�D�ORQJ�WLPH�DQG�FDQ�VRXQG�SUHWW\�VXIIRFDWLQJ��0DNLQJ�WKDW�W\SH�RI�FRPPLWPHQW
ZKHQ�\RX�PDUU\�LV�HQRXJK�DOUHDG\�

7RGD\�,�KDYH�P\�RZQ�FOLQLF��7KH�1XWULWLRQ�&OLQLF��LQ�&RSHQKDJHQ�DORQJ�ZLWK�DQ�RIèFH�LQ�/$�Ì�,�SHGGOH�EDFN
DQG�IRUWK�GXH�WR�IDPLO\�WLHV��$W�P\�FOLQLF��,�ZRUN�DV�D�QXWULWLRQLVW�LQ�P\�GD\�WR�GD\�MRE�DQG�KDYH�EHHQ�XVHG
DV�D�NH\QRWH�VSHDNHU�DORQJ�ZLWK�IHDWXUHG�LQ�PDJD]LQHV�OLNH�(//(�DQG�92*8(�ZKLFK�LV�DOZD\V�IXQ�

5LJKW�QRZ�,�DP��KRZHYHU��DOVR�DW�D�SODFH�ZKHUH�,�DP�LQ�WKH�PLGVW�RI�FKDQJLQJ�P\�PDLQ�GD\�MRE�LQWR�DQRWKHU
PRGHO��,�DP�JRRG�DW�ZKDW�,�GR�WRGD\��VR�LW�LV�ULVN\�WR�FKDQJH�WKDW�PRGHO��EXW�,�IHDU�ULJLGLW\�PRUH�WKDQ�,�IHDU
IDLOXUH�DW�WU\LQJ�VRPHWKLQJ�QHZ��%XW�XQWLO�WKDW�FKDSWHU�ODXQFKHV��,ÏP�NHHSLQJ�LW�XQGHU�WKH�ZUDSV�

&DQ�\RX�WDON�WR�XV�D�ELW�DERXW�WKH�FKDOOHQJHV�DQG�OHVVRQV�\RXÍYH�OHDUQHG�DORQJ�WKH�ZD\��/RRNLQJ
EDFN�ZRXOG�\RX�VD\�LWÍV�EHHQ�HDV\�RU�VPRRWK�LQ�UHWURVSHFW"�
:RUNLQJ�VROHO\�IRU�P\VHOI�DQG�DFWXDOO\�HDUQLQJ�HQRXJK�PRQH\�WR�OLYH�RII�LW�WRRN�PDQ\�\HDUV��,ºYH�DOZD\V
OLYHG�DFFRUGLQJ�WR�P\�RZQ�LGHDV��+RZHYHU��ZKLOH�,�WKLQN�FRQVWUXFWLYH�FULWLFLVP�LV�YHU\�LPSRUWDQW��HVSHFLDOO\

ZKHQ�\RX�DUH�ZRUNLQJ�RQ�\RXU�RZQ�LGHDV�DQG�\RX�VKRXOG�EH�JHWWLQJ�VRPH�IHHGEDFN�IURP�WKH�RXWVLGH��ZH
DOVR�QHHG�WR�KDYH�D�EHOLHI�LQ�RXU�RZQ�VNLOOV��,I�ZH�DUH�VXUURXQGHG�E\�QD\VD\HUV��LW�LV�EHWWHU�QRW�WR�DVN�WKHLU
RSLQLRQ�EXW�MXVW�OHDUQ�E\�GRLQJ�LQ�P\�RSLQLRQ��<RX�GRQÏW�ZDQW�RWKHU�SHRSOHÏV�OLPLWDWLRQV�WR�WDUQLVK�\RXUV��,
WKLQN�WRR�PDQ\�ZKR�ZDQW�WR�TXLW�WKHLU�����MRE�JLYH�XS�ZKHQ�WKH�PRQH\�LV�QRW�WKHUH��5DWKHU�WKDQ�TXLWWLQJ
\RXU������,�WKLQN�LW�LV�D�EHWWHU�VWUDWHJ\�WR�VWDUW�\RXU�RZQ�GUHDP�EXVLQHVV�XS�ZKLOH�\RX�VWLOO�KDYH�D�SD\FKHFN�
VR�\RX�GRQÏW�IUHDN�RXW�DQG�KDYH�WR�OLYH�LQ�\RXU�SDUHQWÏV�EDVHPHQW�DOO�RI�D�VXGGHQ��,Q�WKH�EHJLQQLQJ��,�ZRXOG

JHW�XS���KRXUV�HDUOLHU�HYHU\�PRUQLQJ�EHIRUH�P\�ÑUHDO�MREÒ�MXVW�WR�ZRUN�RQ�P\�RZQ�SURMHFW��1RWKLQJ�VXSHU
GUDVWLF�EXW�,�GLG�LW�FRQVLVWHQWO\��$QG�FRQVLVWHQF\�LV�NH\��7KHUH�ZDV�D�ORW�RI�OHDUQLQJ�WR�EH�GRQH�EHIRUH�,
FRXOG�PRQHWL]H�RQ�P\�VNLOOV��DQG�,�WKLQN�PRVW�SHRSOH�JHW�GHPRWLYDWHG�ZKHQ�WKH�PRQH\�LV�QRW�WKHUH��7KDWÏV
ZK\�LW�LV�HVVHQWLDO�WR�ZRUN�RQ�VRPHWKLQJ�\RX�EHOLHYH�LQ�DQG�DUH�SDVVLRQDWH�DERXW��VR�LWÏV�QRW�DOO�DERXW�WKH
PRQH\�
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7KDQNV�IRU�VKDULQJ�WKDW��6R��PD\EH�QH[W�\RX�FDQ�WHOO�XV�D�ELW�PRUH�DERXW�\RXU�EXVLQHVV"�
$W�WKH�FOLQLF��,�ZRUN�FURVV�GLVFLSOLQDU\�ZLWK�P\�LQWHUQDWLRQDO�WHDP�FRQVLVWLQJ�RI�$PHULFDQ�GRFWRUV�DQG
ELRFKHPLVWV�WR�GHVLJQ�FXVWRPL]HG�KHDOWK�SURJUDPV�

,ÏYH�VSHFLDOL]HG�LQ�HQYLURQPHQWDO�WR[LQV�DQG�KRZ�WKH\�DUH�OLQNHG�WR�D�P\ULDG�RI�WKH�VR�FDOOHG�FKURQLF

KHDOWK�LVVXHV�PDQ\�RI�XV�VHHP�WR�DFFHSW�DV�QRUPDO�WRGD\��FKURQLF�IDWLJXH��PLJUDLQHV��LQIHUWLOLW\��VNLQ
GLVRUGHUV��GLJHVWLYH�GLVRUGHUV��VHQVLWLYLWLHV��HWF��,ÏYH�EHHQ�RQH�RI�WKH�èUVW�SUDFWLWLRQHUV�WR�WUHDW�PROG�DQG
HQYLURQPHQWDO�WR[LFLW\�EDVHG�RQ�FOLQLFDO�ODE�WHVWLQJ�LQ�(XURSH�

,�èQG�LW�LQFUHGLEOH�IDVFLQDWLQJ�WR�GLVFRYHU�KRZ�PDQ\�RI�WKH�VDPH�WR[LF�FRPSRXQGV�DQG�QXWULWLRQDO
GHèFLHQFLHV�FDQ�DFWLYDWH�YHU\�GLIIHUHQW�JHQHWLF�GLVSRVLWLRQV��7KLV�PHDQV�WKDW�PDQ\�GLIIHUHQW�V\PSWRPV�FDQ
EH�WUDFHG�EDFN�WR�XOWLPDWHO\�WKH�VDPH�WULJJHUV��,I�ZH�WHVW�IRU�LW��ZH�FDQ�WDNH�DFWLYH�VWHSV�WR�SUHYHQW�JHQHWLF

GLVSRVLWLRQ�IURP�EHFRPLQJ�JHQHWLF�GHWHUPLQDWLRQ�

$W�7KH�1XWULWLRQ�&OLQLF�ZH�GR��3HUVRQDOL]HG�1XWULWLRQ���$GYDQFHG�%LRFKHPLVWU\�7HVWLQJ��LQFO��P\FRWR[LQV��
FKHPLFDOV��SHVWLFLGHV���WR[LQV����0HGLFDO�7KHUPRJUDSK\���3ODQW�0HGLFLQH

$QG�ZH�VSHFLDOL]H�LQ��&DQFHU���$XWRLPPXQH�'LVHDVHV���:HLJKW���0HWDEROLVP���'LDEHWHV���+HDUW�+HDOWK��
$GGLFWLRQV���(DWLQJ�'LVRUGHUV��0HQÏV�+HDOWK���:RPHQÏV�+RUPRQHV���)HUWLOLW\���3UHJQDQF\�1XWULWLRQ��
+HDY\�0HWDO�'HWR[���0ROG��&KHPLFDO�7R[LFLW\���6WUHVV���&KURQLF�)DWLJXH���'LJHVWLRQ�'LVRUGHUV���,%6��

0HQWDO�+HDOWK���$'+'

:KDW�GR�\RX�OLNH�EHVW�DERXW�RXU�FLW\"�:KDW�GR�\RX�OLNH�OHDVW"�
,�DGRUH�WKH�ODLGEDFN�YLEH�RI�WKH�EHDFKHV�LQ�6RXWK�ED\�DQG�WKDW�ZH�KDYH�VR�PDQ\�èQJHUOLFNLQJ�SODFHV�WR�HDW
ERWK�IUHVK��KHDOWK\�DQG�GHFDGHQWO\�GHOLFLRXV��2Q�WKH�éLS�VLGH��WKHUH�LV�D�JURZLQJ�LVVXH�ZLWK�KRPHOHVVQHVV
DQG�PHQWDO�KHDOWK�EHLQJ�OHIW�RQ�WKH�VWUHHWV�Ì�WKHUH�QHHGV�WR�EH�IRXQG�D�VROXWLRQ�IRU�WKLV�LI�ZH�DOO�ZDQW�WR
WKULYH�WRJHWKHU�LQ�WKH�ORQJ�UXQ�

3ULFLQJ�

7RS�WR�WRH�KHDOWK�FKHFN�SDFNDJHV�VWDUW�DW������

&RQWDFW�,QIR�

:HEVLWH�bKWWS���ZZZ�FKULVWLQDVDQWLQL�FRP

,QVWDJUDP�bKWWSV���ZZZ�LQVWDJUDP�FRP�IRUNPHGLFLQH

)DFHERRN�bKWWSV���ZZZ�IDFHERRN�FRP�FKULVWLQD�VDQWLQL

2WKHU�bKWWSV���FODULW\�IP�FKULVWLQDVDQWLQL
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6XJJHVW�D�6WRU\�b9R\DJH/$�LV�EXLOW�RQ�UHFRPPHQGDWLRQV�IURP�WKH�FRPPXQLW\��LWÏV�KRZ�ZH�XQFRYHU�KLGGHQ
JHPV��VR�LI�\RX�RU�VRPHRQH�\RX�NQRZ�GHVHUYHV�UHFRJQLWLRQ�SOHDVH�OHW�XV�NQRZbKHUH�
5(/$7('�,7(06

<RXU�HPDLO�DGGUHVV�ZLOO�QRW�EH�SXEOLVKHG��5HTXLUHG�ÀHOGV�DUH�PDUNHG�
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&RPPHQW��

1DPH�

(PDLO�

:HEVLWH

6DYH�P\�QDPH��HPDLO��DQG�ZHEVLWH�LQ�WKLV�EURZVHU�IRU�WKH�QH[W�WLPH�,�FRPPHQW�

3RVW�&RPPHQW

/RV�$QJHOHV�LV�DQ�LQFUHGLEOH�FLW\���EXW�LW
V�VR�ODUJH�DQG�VR�YDVW�DQG
VR�GLYHUVH�WKDW�DOO�RI�XV�DUH�PLVVLQJ�RXW�RQ�WRQV�RI�JUHDW�SHRSOH�
EXVLQHVVHV��RUJDQL]DWLRQV��HYHQWV�DQG�PRUH�

9R\DJH/$�ZDQWV�WR�KLJKOLJKW�WKH�EHVW�RI�/$���IURP�IUHHODQFH
PDNHXS�DUWLVWV�WKDW�ZLOO�GD]]OH�\RX�WR�WKH�EHVW�0HHWXS�JURXSV�LQ
WRZQ�
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